Welcome and Thank you!

2009 Orvis Endorsed Guide Rendezvous
Bozeman, Montana

R T e




David Perkins
Jim Lepage
Brian Long
Jody Frederick
Tom Evenson
Scott McEnaney
Truel Myers
Tom Rosenbauer
Jim Logan
Steve Hemkens
Shawn Brillon
Tim Daughton
Bill Reed

Mike Clough
Doug Best
Hutch Hutchinson
Rob Tibbett
Robyn Gianni
Kerry Caraghar
Tucker Bamford
Adam Cook

Orvis Introductions

Executive Vice Chairman, The Orvis Company
Vice President of Orvis Rod and Tackle

Senior Manager of Sporting Tradition
Administrator of Outdoor Services & Sporting Traditions
Western ELOG Director

Eastern ELOG Director

Head Orvis Casting Instructor

Orvis Rod and Tackle Marketing Director

Vice President Manufacturing

Orvis Rod & Tackle Senior Product Development
Orvis Rod & Tackle Product Development

Orvis Rod & Tackle Product Development

Orvis Rod & Tackle Director of Wholesale
Senior Regional Business Manager

Regional Business Manager

Regional Business Manager

Outdoor Manager — Orvis Retail

Orvis Retail — Outdoor Merchandising Planner
Orvis Retail Fishing Manager — Cherry Creek, CO
Orvis Retail Store Manager — Englewood, CO
Orvis Retail Fishing Manager — Buffalo, NY
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http://www.orvis.com/intro.asp?subject=821
http://www.orvis.com/store/catalogrequest.aspx
http://www.orvis.com/store/product_directory_chart.asp?dir_id=1686&group_id=1190&cat_id=5149&subcat_id=6065

Agenda Highlights

Wednesday, April 29t

9:00 — New Product Presentation, Feedback and Fair
12:00 — Lunch — there are a number of options in the area but please try and be back before the afternoon session begins.

12:00 — 1:30 — Pro-shop will be open. Order forms are in folder for items not available. Helios and Pro-Guide wading Jacket needs
to be ordered from the form and return to Tom, Scott or Jody prior to the end of tomorrow.

1:30 — Presentations begin at 1:30
5:00 — Shuttle Bus will be available for transportation to Museum. Leave promptly at 5:15 and will return to Hotel at 7:15.
5:30-7:00 - Orvis hosted Cocktail Party and Co-sponsor Big Sky Brewing Co. and Stonefly Vineyards — Museum of the Rockies

Thursday, April 30"

7:00 - Guide Rendezvous Pro-Shop Opens

9:00 - Presentations begin.

12:00 — Lunch — there are a number of options in the area but please try and be back before the afternoon session begins.
1:00 — Presentations begin.

3:00 — Some overlap between Web management presentation and Helios Olympics

5:30 - Orvis hosted Cocktail Party — Best Western

6:30 - Orvis hosted Banquet Dinner and Awards Ceremony — Best Western
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Overview of what Orvis Is doing to
promote your business.

Brian Long
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Orvis Endorsement Programs

e Program was started 23 years
ago

» Guides in the program account

for roughly 30,000 trips per
year

« Our adventure travel program
- services our best customers

~+ Main motivator for Orvisis
that the program helpsusin
selling product E

~* Our guides do a great job, as

~ evidenced by the Sporting

Classics award we won for

2008. That award is as much
yours as it is ours.
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http://www.orvis.com/

2009 Fishing Catalogs

~ Fly Fishing

SPRING 200D WWW.ORVIS.COM SUMMER 2000 o ORVIS.COM

* Spring Drop * Summer Drop
* Listing on pages 108-123 of SF09 * Listing on pages 108-123 of SF09
 Approximate circ. 880,000 * Approximate circ. 550,000

ORVIsg



Summer Fish 2009

Approximate circulation 585,000 over 5 drops

Sporting Traditions Advertisement
P W YT P

OI'VIS Worldwide

Domestic and International Orvis Fly Fishing Schools
Fishing Destinations ' iy-14

Orvis Wingshooting Schools
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PAGE 20

ORVIS News

» Complete Listing in two of the 5 issues

o Circ approximately 180,000 per issue

ORVIS NEWS
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Complete Listing

Who does the Orvis News Reach?

* A passionate, dedicated fly fisherman and/or
wingshooter

 $150,000 annual income, above avg.
disposable income

* 57% vacation at least 3 weeks a year

» 41% vacation 4+ weeks a year

» 65% take at least one fly-fishing vacation a
year

* 48% take at least one hunting trip a year

» 33% call an ELOG after reading the Orvis
News

* 50% of fishing news readers wing shoot

ORVIg



In 2008 we optimized the search for ELOG on www.orvis.com

[ SEARCH___J
@

Enter keyword or tem #

Enter keyword or tem #

SHOP BY DEPARTMENT

@ Men's Clothing

© Women's Clothing
@ Travel Clothing

© Luggage

© Fly Fishing

© Hunting

© Dogs

@ Gifts

@ Distinctive Home
2 Sale Outlet

© Our Latest CIEID
© Best Sellers Care-Free Sfril'l‘.\‘, ]
© Personalized Save

@ Vacations Col tcliﬂlﬂ - $ 10

© Schools
@ Live the Orvis Lifestyle

4 e N __ *Orvis.com has over 15,000 pages
Gea.r pﬂ_for is m_g season attracting 6.8 million customers and
5. | generates 550,000 orders per year.

*An average of 30% of customers go
straight to the search box

. «Search field optimization on
A . e { i o\ WWW.0rvis.com

W Basket Preview
0 Items in your Basket El

*All ELOG operations are now
searchable from any page on the site.

| 0 Recently Viewed ltems E||

4"' Gift Registry

News, exclusive sale previews,
and special events!

—rr— _ «Content on these pages are also now
Enter Email Address =New fit il s iz curtaips Th;ﬁun::aﬁﬁ?:mm opt|mized

Select an Interest

(oo}



http://www.orvis.com/
http://www.orvis.com/

WWW.orvis.com/endorsed

SriEr ey ward of em #

& Mew for Sprng 2009

& Helies Rods

& Fly Fishing Packages

-] Fly Rods

G Fly Reels

& Fly Lines & Backing

(& Leaders & Tippet

& Floatants & Weights

s Flies

& Fly Tying

© Tools & Accessories

¢ Vests L Packs

¢ Waders

G Wading Boats

(& Fishing Apparel

& Sungasses, Cameras &
Binozulars

@ Fishing Luggage

{3 Books & DVDs

o Watercraft

(& Gifts for Fly Fishers

(@ Too Customer Raves

( Fishing Best-Seflers

Click a statc on the mop below and start planning your next Ay-fishing
adventure todoy!

—_
=1 '.
For mons than two decades, our Orvis-Endorssd Lodge, Duifitters. Expedifion, Guids Service, and

Guide Program has made planning a world-class fly fishing =xperience sasier for our custorners. How?
Wie bocatz and research the best fly-fishing opsrations in the rost exceptional fisting arsas of Morfh

Home Page  Cataleg @nick Deder  Stores My Asvannt P ashed [ Cheokont  Customer Sercice
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» Page Title and Subhead have been optimized for

SEO purposes

Complete re-design of page with a freshened
map, SEO text below the map and searchable
geographical regions

Average traffic now includes 10 — 12,000
sessions (people who spend a quantifiable
amount of time on the page) per month. This
number has increased by 10% in each of the last
2 years. We expect that number to be even

o Suzelhead System
(» Sporiing Colectbles

AmEnca Inr ynu | ach endorsed apersion has isown cherarier s al shars e same high

e larger with the addition of SEO to all ELOG
pages (including yours).

o Fishing Trips
(& Fly Fishing Schocls - porscnacic, kNowlcagcanic, and professional guides and star
(& Huniing Schools Al e conlinually rediewsd Dy Us Onis s 3T @ evalualsd by wsilng gussls o posl-visi oiliooes
& Gift Card sel diveclly Lo Cavis.

Oviz-Endonsed uperalivng calen lo svery &bilily Nom beuinnes L expal. Cal us lodsy &l B00-276-2067
or B00-C48-9548 or e-mail us at: fishingd@orvis com - w1 be happy to help pou with your choice.

FREE STANDARD
SHIPPING with the

o Listen to Jeremy. Install GOOGLE Analytics
on your computer and review where your clicks
are coming from. | can say with all confidence

: that Orvis will be in your top 3 refer sites. The

ol rest is up to you.

[ Orvis Emdorsed Fly-Fishing Lodge of the Year 2 Eagle Nest Lodyre

ORVIg


http://www.orvis.com/endorsed

Orvis Schools

e Started in 1966 In
Manchester, Vermont.

e 33,500 students and still
counting!

e 1,700 students last year
alone.

e You are the next step in
the experience

e ELOG iIs mentioned and
brochures are handed to
all attendees.

ORVIsg



Sporting Traditions E-News

=
WE’RE WITH YOU EVERY STEP OF THE WAY
Just starting your adventures in fly-fishing life?
Have you been 1 the life for years and are ready to take it to the next level q SRR
of skill and adventure? Perhaps you're a seasoned salowater angler looking to oy : ® p Or I n g ra I I O n S - eWS

your hand at out, or a trout bum looking to learn about bonefish on the flaes?

. '
Whatever your interest and skill level, Orvis can help you as no other fly-
SRS O ent to entire customer lis

is more than just moments on the water—its a way of life. We're dedicated

to making every aspect of that way of life more enjoyable, successful, and

.].o.].m.mc e _ 8 O O : O O O S u b S C r i b e r S

fly-Fshing school

» Another send scheduled
EIE. for May of 2009

» Get out there
an ©

sHELIOS"Y

SRvie

Orvis covers your fly-fishing experience
from beginning to end. And beyond.
We'll put you into the right gear, get you to the best fishing
destination, provide the best tips and advice, and if you ever need

us, an Orvis dealer or retail store is always close by

every type of fishing

Books and Advice International Travel
in-house authors like Tom Rosenbauer we'll take you to the best
have all the info you'll need fly fishing around the world

500 Orvis Dealers
39 Retail Stores
when you get home again,

we're there, too

FLY FISHING WITH ORVIS. IT'S A WAY OF LIFE.

ORVIg



2009 Orvis ELOG Brochure

ORVis

Siace ripe

Endorsed Fishing Trips

v;'ww. orvis.com/endorsed
800 8:1'{) 9097

|
y{
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2 e
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n m—— |

o Distributed in 42 Corporate Retail Stores

» Distributed by Michelle Carter in Roanoke
to inquiries

« 2,750 Sent to The Angling Report for
insertion into their January Send

» 250 Sent to each of our stores in the United
Kingdom

ORVIsg



Search Engine Optimization

* All of our targeted key terms for Endorsed Lodges, Outfitters and Guides rank better on
Google in 2009 than they did in 2008. This has lead to a 180% growth in natural search traffic to
our endorsement pages. This process was started in May of 2008, and the growth has continued.

» Growth for January — March 2009 is 104% over LY for the same time period
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ELOG SEO Traffic by Month vs. LY

Apr May Jun Jul Aug Sep Oct Nov

Dec

[ ] 2008 ELOG SEO

e 2009 ELOG SEO
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2009 New Product Presentation

Jim Lepage
Jim Logan
Steve Hemkens
Shawn Brillion

Tim Daughton
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Orvis Continuing Education Seminars

Tips on Photography

Tom Rosenbauer

ORVIg



Orvis Continuing Education Seminars

Anatomy of a Stream — Foundation
elements you should know as a
professional guide

Clint Packo
and
Luke Kelley

ORVIg



Orvis Continuing Education Seminars

Casting Workshop —
How to Teach casting on the water.

Truel Myers
and

Hutch Hutchinson

ORVIg



Welcome Day 2

2009 Orvis Endorsed Guide Rendezvous
Bozeman, Montana




Orvis Continuing Education Seminars

Know Your Insects —
What you should know as a
professional fly fishing guide.

Robert Younghanz,

Entomologist and ELOG
guide, Anglers Covey

ORVIg



Orvis Conservation

i

“IF WE ARE TO
BENEFIT FROM THE
USEOF OUR | Sets
B 7 | NATURAL RESOURCES, | ey
| WEmusTBE  |B
WILLING T0 ACT T0
PRESFRVE THEM."

- PERK PERKINS

Dave Perkins
ORVIsg



Orvis Continuing Education Seminars

Conservation Panel Discussion — You can make a difference.

Laura Zeimer -  Director of TU's Montana Water Project
Joel Webster - Theodore Roosevelt Conservation Partnership, Western Campaigns
Director

Kendall Van Dyk - TU's Western Energy Coordinator, Montana House of

Representatives
Bob Wiltshire -  Executive Director of the Center for Aquatic Nuisance Species
Tim Linehan—-  Owner/operator Linehan Outfitting

ORVIg



Orvis Continuing Education Seminars

Best Practices Panel Discussion

Pat Dorsey -

Brandon Boedecker-

John Herzer-

Chris Taylor -

Tom Evenson -

Head Guide from the Blue Quill Angler - Evergreen, CO

Owner/operator PRO Ouitfitters and the North Fork
Crossing Lodge - Helena/Ovando, MT

Owner/operator Blackfoot River Outfitters -
Missoula, MT

Owner/operator Fisheads of the San Juan River - San
Juan River, NM

Western ELOG Director, The Orvis Company

ORVIg



Orvis Continuing Education Seminars

Best Practices Panel Discussion

* Orvis Endorsed Guide Manual

* Managing Customer Expectations

* Managing Difficult Clients

* Ensuring repeat customers

* What you do to WOW your clients before, during and after the trip

*Guiding your clients through Product purchasing decisions.

ORVIg



Orvis Continuing Education Seminars

Web Analytics

Jeremy Cameron

ORVIsg



Orvis Continuing Education Seminars

Web Based Management Systems

Mike Dawes
and

Jim Hickey

ORVIg
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